UY BAN NHAN DAN  CONG HOA XA HOQI CHU NGHIA VIET NAM
PHUONG NINH SON Poc 1ap — Tw do — Hanh phuc

Sé: 154BC-UBND Ninh Son, ngay 09 thang 10 ndm 2023

BAO CAO
Két qua bd chi s6 phuc vu ngudi dan, doanh nghiép thang 9/2023
trén dia ban phwong Ninh Son

Thuc hién Quyét dinh 766/QD-TTg ngay 23/6/2022 cua Thu tuéng Chinh
phu va két qua danh gia chi s6 phuc vu ngudi dan, doanh nghiép trén cong Dich
vu cdng Quéc gia.

UBND phudng Ninh Son béo céo qué trinh trién khai thuc hién tai bo phan
mét cira thang 9/2023, cu thé nhu sau:

Két qua s6 hoa hd so
TS Té HS
ong ong cung | Thanh | Piém | Piém so
Téng SOHS | soHS | Tyle | Mic | 0 HS cAp | toan | danh | Vi
s6Hs | thong | xirly | HSngp | dp cap déng | ching | tryc | gid( | thang
STT | trong | BAOXE | qua \ trec | hai | | | thye | quyén | tong | trwec
! Iy quéa han tuyeén long A, > ban , diém
thang A o o di¢gn tir | cong (ho
han trén (%) (%) (%) DVC sao $0) 100)
(DVC) | MCPT dien
e
1 433 0 0 100 100 100 100 405 339 71

- Tong sé diém thang 9/2023:71/100 diém (giam ... diém so v&i thang
08/2023) cu thé nhu sau:

+ C6ng khai minh bach dat ty ¢ thap nhat: ..../18 diém.(trén hé thong
chua ¢6 két qud)Trén hé thong chwa cé két qua

+ Dich vy ¢ong truc tuyén: 7,2/12 diém.

+ Thanh toan truc tuyén: 7,8/10 diém.

+ Mtrc d6 hai long dat ty 1 cao nhat: 18/18 diém.
+ Tién do giai quyét: 19,9/20 diém.

+ S6 hoa ho so: 18,1/22 diém

- Nguyén nhan nhu sau:




+ Chi tiéu cong khai minh bach chua cong b dung han, cap nhat chua
day du.

+ Viéc tra két qua dién tir va khai thac lai thdng tin, gii liéu sé hoa chua
duoc dam bao.

+ Viéc s6 hoa ho so chua dang theo quy dinh vé loai hd so, thanh phan
hd so, sb luong hd so va phuong thic s6 hoa.

- Bién phéap khic phuc:

+ Thuc hién nghiém tac viéc tiép nhan, giai quyét hd so tha tuc hanh
chinh trén méi trudng dién tir. Bam bao thanh phan, sb luong hd so day di theo
quy dinh. Bong thoi kiém tra quy trinh giai quyét ho so, thudng xuyén kiém tra
hd so trén phanmém, khong dé xay ra ho so tré hen.

+ Thuc hién s6 hda hd so dau vao va két qua giai quyét tha tuc hanh
chinh dam bao dtng theo quy dinh tai Théng tu sé 01/2023/TT-VPCP ngay
05/4/2023 caa Chinh pht quy dinh mét s6 ndi dung va bién phap thi hanh trong
s6 hoa ho so, két qua giai quyét thu tuc hanh chinh va thuc hién thi tuc hanh
chinh trén moi truong dién tu.

+ Tang cudng cong tac tuyén truyén va huéng dan nguoi dan thuc hién
nop hoé so qua Dich vu cong truc tuyén. Khuyén khich, hd tro nguoi dan thanh
toan phi, 1& phi truc tuyén ddi véi nhiing ho so phéat sinh phi 1¢ phi.

+ C4CTTHC cong bb dung handam bao dugc cap nhat, cong khai dung
han.

Két qua bo chi sd phuc vu nguoi dan, doanh nghiép thang 9/2023 duoc
cdng bo tai dia chi https://ninhson.tayninh.gov.vn.

Trén day 13 bao cao két qua bo chi s6 phuc vu ngudi dan, doanh nghiép
thang 9/2023 cia UBND phudng Ninh Son.

Noi nhan: KT.CHU TICH
- Phong Noi vy TP; PHO CHU TICH
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T4n Lé Duy


https://ninhson.tayninh.gov.vn/
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