
UY BAN NHAN DAN LONG HOA XA HOI CHU NGHIA VIICT NAM 
TiNH TAY NINH 	 D(ic lap - Ty do - Hunh phtic 

4,15( /QD-UBND 	Tay Ninh, ngay thong 6 nam 2024 

QUYET DINH 	, 
COng danh mac va 	dung quy trinh not giai quyet qui tuc harsh chinh 

cong ho 	va sfra doi, IA sung trong linh NTT bao ve quyen lyi ngulri Wen 
thing thuOc thim quytn giai quytt cua nganh Ong Thtwng tinh Tay Ninh 

CHU TICH UY BAN NHAN DAN TiNH 

Can car Ludt TO cherc chinh quydn clia phwang ngay 19 thcing 6 nam 2015; 

Can cer Ludt Sera cloi, b O sung mat so didu Ludt TO chew Chinh phei va Ludt To 
chic chinh quydn clia phwang ngay 22 thong 11 nam 2019; 

Can cu Nghi clinh so 63/2010/ND-CP ngay 08 thong 6 nam 2010 ceta Chinh 
phti vd kidm salt thu tyc hanh chinh; Nghi clinh so 48/2013/ND-CP ngay 14 thong 
5 nam 2013 va Nghi dinh so 92/2017/ND-CP ngay 07 thong 8 nam 2017 awe Chinh 
phi sera doi, bo sung mat so *lieu caa cac Nghi dinh lien quan din kidm soot thed tyc 
hanh chinh; 

Can cai. Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 awl Chinh 
phi 4 thyc hien co' chd mat *era, mat *era lien thong trong giai guy& thU tyc hanh chinh; 

Can der Nghi dinh so 107/2021/ND-CP ngay 06 thong 12 nam 2021 dia Chinh 
phu sera dOi, bo sung mat so didu awl Nghi dinh so 61/2018/ND-CP ngay 23 dicing 
4 nam 2018 cita Chinh phu vd thwc hien ca the mat *era, mat dra lien thong trong 
giai quye't thei tyc hanh chinh; 

Can ca. Thong tu. so 02/2017/TT-VPCP ngay 31 thong 10 nam 2017 clia 
BO truang, Chu nhiem Van phOng Chinh phu &rang dan nghiep vu ve ki -dm 
soot tha tuc hanh chinh; 

Can dr Thong to se,  01/2018/TT-VPCP ngay 23 thong 11 /lam 2018 cita 
BO trtrang, Chic nhiem Van phong Chinh phu ye hwo'ng dan thi hanh mat so 
quy dinh cUa Nghi dinh so 61/2018/ND-CP ngay 23 thong 4 nam 2018 cita 
Chinh phi ve that hien ca the mat *era, mat *era lien thong trong giai quyit 
thu tuc hanh chinh; 

Can der Quyit clinh so 1372/QD-BCT ngay 05 timing 6 nam 2024 cilia BO Gang 
Thwang ye viec cong, b6 thit tyc hanh chinh n26i ban hanh va sera dl i, 1)6 sung trong 
linh vyc bac,  ye quyen lai ngwol tieu climg thuac phgm vi cherc n'ang quan ly cita Bo 
Cong Thurmg; 

Theo dd nghi cua Giam doc Sef Cong Thwang tinh Tay Ninh tai TO.  trinh so 
1436/TTr-SCT ngay 12 thong 6 nam 2024. 
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QUYET DINH: 

Ditu 1. C6ng b6 kern theo Quy6t dinh nay danh mix va quy, trinh net bo giai 
quyet thu Arc hanh chinh cong bO mai va sira doi, lot) sung trong rmh vkrc bao ve quyL 
lgi 	tieu dung (sfra d6i, b6 sung 01 thu tuc hanh chinh cap tinh, ban hanh mit5i 01 thu 
inc hanh chinh cap xa) thuOc tham quy'en giai quyet cfra nganh Cong Thuang tinh Tay 
Ninh (danh myc va quy trinh not bO gicii guy& thit tyc hanh chinh chivy cong bó 
bang file dien dinh kern theo Quyet dinh nay tren he thong eGov). 

, 1. So.  Cong Thuang thvc hi6n vi6c xay 	va cap nhat quy trinh dien tir giai 
quyet thu Arc hanh chinh gan vaisma thir tic hanh chinh 	H6 thong thOng tin giai 
quyet thd tuc hanh chinh tinh. Don thei, cong khai va giai quyet cac thu Arc hanh 
chinh nay cho ca nhan, to chirc dung quy dinh. 

2. Se! Thong tin va TruyL thong tham dinh cac quy trinh dien yr' giai quy6t 
thir tic hanh chinh da dugc clap nhat ma thir Arc hanh chinh tren He thong thong tin 
giai guy& thu Arc hanh chinh tinh. Thong bao cho Van phong UBND tinh de lam 
ca su trinh Chu tich UBND tinh cong b6 quy trinh dien tix giai quyet thir Arc hanh 
chinh cua So Cong Thuang. 

3. Van phong UBND ,tinh có trach nhiern theo d'Oi, kiesm tra, don d6c vi6c 
thirc hi6n Quyet dinh nay. Dong that dia phuang hoa va cap nhat cac quy trinh not 
b6 giai quyet thir tgc hanh chinh da cong bo len Ca so.  du lieu Quoc gia ve thir Arc 
hanh chinh. 

Ditu 2. Quy6t dinh nay có hieu lgc k6 tir ngay ky va diL chinh, b6 sung 
Quy6t dinh so 357/QD-UBND ngay 23 thang 02 nam 2024 dm Chu tich UBND tinh 
cong b6 chuan hoa danh mvc va quy trinh not b6 giai quy6t thir Arc hanh chinh thuOc 
tham quyen giai quyet caa nganh COng Thuang tinh Tay Ninh. 

Dieu 3. Chanh Van phOng UBND tinh, Giam doc cac 	Cong Thixong, 
Thong tin va Truy6n thong; Chi' tich UBND cac huy6n, thi xa, thanh phO va cac to 
chi:re, ca nhan có lien quan chiou trach nhiem thi hanh Quyet dinh nay./. 

No'i neetatia' 
-NhtrIEML 3; 
- Ccic KSTTHC - Van phong Chinh pha; 
- CT, cac PCT UBND tinh; 
- Lanh dao VP UBND tinh; 
- KSTT, TTPVHCC; 
- Lau: VT, VPUBND tinh. 

(Hang) 

KT. CHU TICH 
PHO CHU TICH_ 



PHIJ LUC 
UY TRiNH NOI BO TIIVC HIEN THIJ TUC HANH CHiNH 

H VA SeA DOI, BO SUNG TRONG LiNH VI) C BAO VE 
TIEU DUNG THUOC TRAM QUYEN GIAI QUYET 

NGANH CONG THU'ONG TiNH TAY NINH 
theo Quyit chinh so £15( /QD-UBND ngay 	/6/2024 

cita Chit tich Cly ban nhan dan tinh Tay Ninh) 

PHAN I - DANH MUC THU TUC HANH CHINH 

STT MA TTHC Ten TTHC 
Miic dick 
vu cling 

I 
Thu tuc'hinh chinh sira diA, 136 sung 
(Cap tinh: 01; cap huyen: 0; cap xa: 0) 

1 2.000191.000.00.00.H53 
Dang Ic3'T hop dOng theo mau, dieu hen 
giao dich chung thuec tham quyen dm 
Soy Cong Thuong 

Toan 
trinh 

II 
Thu tuc hanh chinh mai ban hanh 
(Cap tinh: 0; cap huyen: 0; cap xa: 01) 

1 2.002620. 000.00.00.H53 
Thong bao ve viec thvc hien hog Ong 
ban hang khOng tai dia diem giao dich 
thuong xuyen 

Toan 
trinh 
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PHAN H 
NOI DUNG QUY TRiNH NOI BO GIAI QUYET THU TUC HANH CHiNH 

I. Thu tuc hanh chinh situ d i, NI sung 

Ma thit tuc: 2.000191.000.00.00.H53 

Ten 	thil 	tuc 
hanh chinh: 

BANG KY HOP BONG THEO MAU, DIEU KIEN GIAO DICH CHUNG 
THUOC THAM QUYEN CUA SO CONG THVONG 

(DVC trvc tuy'en toan trinh) 

CAp thkrc 
hien: 	. 

Ch Tinh 
, 

Linh vu.c: Bao ve quyen loi ngtroi tieu dung 

Trinh to thwc hien: 

- N'Op 116 
So 83, duemg 

- NOp11.6 

+ ding 

+ ang 

+ trng dung 

So trixc tiep tai Trung tam Phuc vu hanh chinh cong tinh. 
Pham Tung, Phuerng 3, Thanh ph'6 Tay Ninh, tinh Tay 

so bang hinh thirc trkrc tuyen tai: 

dich vu cong Qu'6c gia, dia chi: https://dichvucong.gov.vn/ 

Dia chi: 
Ninh. 

dich vu cong tinh, dia chi https://dichvucong.tayninhov.vn/ 

Tay Ninh Smart 

NH Zalo 

he thcing 
huyen, 
tai cac 

den tiep 

tir 7 
nghi, 

+ COng hanh chinh ding tinh Tay Ninh tr'en mang xa 

- NOp qua dich vu bull chinh ding ich tai cac diem buu chinh thuOc 
Btru dien tinh tren dia ban tinh Tay Ninh (Bao Om: buu dien tinh, 
xa) hoac lien he qua so dien thoai 1900561563 de dugc nhan vien 
diem buu chinh thuOc N thong,Buu dien tinh gan nhat tivc tiep 
nhan ho so tai noi ma ca nhan, to chirc có yeu cau. 

Thed gian tiep nhan va tra ket qua: Tir thir 2 den thir 6 hang tuan (Sang 
gio. den 11 gib- 30 philt; chieu tir 13 giO 30 phitt den 17 gib., trir ngay 
le theo quy dinh). 

*Quy trinh tiep nhan, thy 1ST Ira tra ket qua dugc thusc hien nhu sau: 

Ni)i dung cong viec 
Trach 
nhiem 

Thin 
gian 

20 ngay 
lam viec 

Trung tam Phuc vu hanh chinh cong 

Bulk 1 

- Thvc hien tiep nhan ho so: 
+ HO so dugc to chirc nOp truc tiep tai 
Trung tam. 
+ HO so duce nhan vien bun dien flop 

thong qua dich vu buu chinh cong ich. 

COng chirc 
tai Trung 

tam Phuc vu 
hanh chinh 
col-1g tinh 

0,5  

ngdy 
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+ Ho so throe Op trvc tuyen tren Cong 
dich vu cong quoc gia hoc COng dich vu 
cong tinh den trung tam. 
- Thuc hien kiem tra ho so, neu ho so thieu 
d nghi b6 sung, n6u h6 so 4/ dil via 
phiecu hen trao cho ngued n'Op (neu ho so 
dugc nOp truc tuy6n thi thuc hien tiep nhan 
h6 so theo quy trinh truc tuyen) va 116 so 
se dtroc nhan vien buu dien chuyen cho So 
Cong Thuang thArn dinh, giai quyet theo 
quy dinh. 

So.  Ong Thtromg 

Bulk 2 

Tiep nhan 116 so tir nhan vien buu dien va 
phan cong phOng chuyen mon va cong chirc 
xir Vr ho so. 

Lanh dao 
Phong 
QLTM 

0,5 
ngay 

Tham dinh 116 so va trinh lanh dao Phong có 
y ki6n 

Cong chirc 
phong 
QLTM 

17 ngdy 

Men va trinh Lanh dao Lanh dao phOng co y M 
SO phe duyet 

Lanh dao 
phong 
QLTM 

0,5 
ngay 

Lanh dao SO CO )'T kian, phe duyet 116 so, tra 
phong chuyen mon km 116 so va chuyen tra 
cho nhan vien buu dien de chuyen cho 
Trung tam Plwc vu Hanh chinh cong tinh, 
tra phong chuyen mon hru ha so va chuyen 
tra cho nhan vien buu dien de chuyen cho 
	Trung tam Phijc vu Hanh chinh cong tinh. 

Lanh dao 
SO 

01 ngay 

Trung tam Phuc vu hanh chinh cong 

Btrefc 3 - Tiep nhan ket qua giai quyet tir nhan vien 
bum dien va tra ket qua true tiep cho nguOi 
nOp,  116 so (truOng h9p ngtroi nOp 116 so 
muon nhan ket, 	

buu
qua true tiep) ho4c Trung 

tam chuyen ket qua cho nhan vien buu 
dien de tra ket qua thong qua dich vu buu 
chinh cong ich cho nguai nOp hO so theo 
yeu cau. 

Cong chirc 
tai Trung 

tam Phuc vu 
hanh chinh 

• 
cong tinh 

0,5 
ngay 
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* So' 114 quy trinh 

1.111 I* 1111+ 

I 

lila 445f1  

Thanh phAn ho so' 

Ten giSy tg Mau don, ter khai So luting 

Dan dang kY hgp d6ng theo 
mau, dieu kien giao dich 
chung 

Mau se) 02 tai Phu luc ban hanh kern theo 
Nghi 	dinh 	so 	55/2024/ND-CP 	ngay 
06/5/2024 cua Chinh pha 

Ban chinh: 01 

Ban sao: 0 

Dv thao hop dung theo 
tau, dieu kien giao dich 
chung bang tieng Viet 

Ban chinh: 01 

Ban sao: 0 

SO hrtyng: 01 bi) 

Diii tulyng thtyc hi0: T6 chirc, ca nhan 

Co' quan thtyc hi0: So' Cong Thuang 

Ca quan 6 thAnt quyen: Ser Cong Thuang 

Cu quan phi hgp: 

Kk qua thirc hiO ThOng bao hoar' thanh clang V hop d(s)'ng theo mL, dieu kien 
giao dich chung thuOc tham quyen giai quyet oh dia phuong 

PhiN phi Khong co 

Can et? phap 15,  - Luat Bao ve quyen lgi ngugi tieu clang ngay 20/6/2023; 

- Nghi dinh s6 55/2024/ND-CP ngay 06/5/2024 dm Chinh phi" 
quy dinh chi tiet met so dieu dm Lust Bao ve quyen Igi ngueyi 
tieu dung. 

Yeu au, ditu ki0 thirc 
hi0: 

- San phalli, hang hoa, dich vu ap dung hgp dong theo mL, dieu 
kien giao dich chung thuOc Danh muc san pham, hang Ma, dich 
vv phai dang V do Thu Wong Chinh phi" ban hanh. 

- Tuan thu day du quy dinh tai Dieu 11 dm Nghi dinh so 
55/2024/ND-CP ngay 06/5/2024 caa Chinh pha. 

Thanh phan Ito so' hru _ Luu theo thanh phan he) so. theo TTHC quy dinh NIA ca.c thanh 
phan khac co lien quan; 
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- Phieu kiem soat qua trinh giai quyet ho so. (neu có); 

- K6t qua giai quy6t Thu tuc hanh chinh (neu co). 

Thiri gian ltru va noi ltru H6 so da giai guy& xong &roc luu trir theo quy dinh hi'en hanh. 
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Mau so 02 

CONG HOA XA HO CHU NGHIA VIET NAM 
Di)c 14p - Tv do - Hph phtic 

ngay thang ncrm 

DON PANG HQP BONG THEO MAU, DIEU KIEN GIAO DICH CHUNG 

Kinh giri (1): SO C8ng Thtrong tinh Tay Ninh 

TO chirc, ca nhan kinh doanh (2): 

I. NOi dung d nghi Tang k57 ho:p (icing theo mau, di& WO giao dich chung: 

1. Dang 14 1A.n d'au/dang ky lai: 

2. Ap dung cho loci san phAm/hang hoa/dich vu: 

3. DOi Wong alp dung (3): 

4. Pham vi dp dung (4): 

5. Thed gian dp dung (5): 

II. Ti) chfic, ca nhan kinh doanh cam ke't va hi& rang: 

1. Dam bao hop deng theo mau, di'eu kien giao dich chung tuan thit cac quy dinh cua phap luat 
la trach nhiem cua to chirc, ca nhan kinh doanh. Ca quan co tham quyen tiep nhan ho so clang 
14 chi xem,xet hop dong theo mau, diet' kien giao dich chung theo quy dinh 	phap luat ve 

bao 	quyen lgi ngtrefi tieu dung. 

2. 13At cir khi nao phat hien thy hop dOng theo mau, dieu kien giao dich chung vi pham phap 
luat ye bao ve quyen loci ngtreri tieu dung, co quan xac nhan hoan thanh viec &kg 14 có quyen 
yeu cau to chirc, ca nhan kinh doanh phai sira doi, hity be) not dung vi pham do. 

3. Da tim hiL ICY quy dinh cua phap 1114 va cam ket to chiu trach nhiem v'e tinh tuan 
hop Tong theo mau, diet' kien giao dich chung nop kern theo Don dang kSi nay dOi 	phap 
luat ye bao ve quyen lai ngtreii tieu dung va cac quy dinh khac cua phap luat có lien quan. 

4. Chiu trach nhiem hoan toan ve su trung thuc, tinh chinh xac va thOng nhAt cua nOi dung Dan 
dang 1c3',  va tai lieu & tat ca cac dinh clang trong be Ito so kern theo. 

DAI DIEN HQP PHAP CUA 
TO CHVC, CA NHAN KINH DOANH (6) 
(4, ghi r5 chirc dank va (long deiu (neu co)) 
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Hi) so.  kem theo (7): 

Huirng clan ghi dun (Tang 147: 

(1)  - Ghi ten ca quan quan 157 nil& ntrOc v'e,bao ve quyen lgi nguari tieu dimg thuec Be 
COng Thuong: trong twang hop hop (long theo mau, dial kien giao dich chung ap 
dung ten pham vi tir hai tinh, thanh plies true thuec trung uong tr a len; 

- Ghi ten co quan quan1)'7nha nuo.c ve bao ve quyen lgi ngued tieu dimg thuec Uy ban 
nhan dan cap tinh: trong trueng hap hgp Tong theo mau, clieu kien giao dich chung 
ap dung trong pham vi tinh, thanh pile truc thuec trung uong do. 

(2)  Ghi re nhang thong tin sau day: 

Ten to chirc, ca nhan kinh doanh 

GiAy Chung nha.n clang V kinh doanh/GiAy Chirng nhan clang V doanh nghiep/Gidy 
Chimg nhan dAu to 

Dia chi lien lac 

Nganh, nghe kinh doanh lien quan den san phAm/hang hoa/dich vu clang V hop deng 
theo mau/dieu kien giao dich chung 

Dien thoai, fax, email (neu co) 

Nguiyi lien N (H9 ten, dien thoai, email) 

(3)  Ghi re d6i tugng nguiyi tieu dimg la ca nhan, gia dinh, co quan, to chin hay ap dung 
cho tat ca ngued tieu dung. 

(4)  Ap dung tren ca mrac hay met, met se tinh, thanh phe true thuec trung uong (ghi re 
ten (cac) tinh, thanh pile true thuec trung uong trong tnxemg hop khong ap dung tren 
ca nuarc). 

(5)  Thoi gian bdt dAu ap dung: ghi thoi gian ap dung cu the neu khong ap dung ngay sau 
ngay hoan thanh viec clang V (neu co) hoac ghi ap dung tir thei diem hoan thanh viec 
Bang V. 

(6)  Nguai dai dien theo phap lust V, ghi re h9 ten va deng dAu dm to chirc, ca nhan kinh 
doanh. NO:A dai dien theo fly quyen k 'Y thi can giri kern theo Giay fly quyen. 

(7)  - Ghi re ten du thao hop deng theo luau hay du thao dieu kien giao dich chung. Twang 
hop co nhieu tai lieu, de nghi xac dinh va lit ke cu the du thao hop Tong theo mau 
hay du thao diet' kien giao dich chung bao gom:... 

- Trong trubng hop giri he so true tuyen teen mei truang dien tit: 

01 ban scan mau du thao hop deng theo mau hay du thao dieu kien giao dich chung 
dtxqc dOng clan cilia to chirc, ca nhan kinh doanh vao trang dau va giap lai toan be van 
ban; 

01 ban dien tir' du thao hap deng theo mau hay du thao dieu kien giao dich chung clang 
Microsoft Word; 

- Trong tar6ng hop giri ho so true tiep: 
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01 ban,gia'y dkr thao hop d6ng theo mau hay ch." than di6u 	giao dich chung có 
dong dau dm to chirc, ca nhan kinh doanh vao trang dau va Oa') lai toan b0 van ban; 

01 ban scan mau dtx thao hop ang theo mau hay dir thao dieu kin giao dich chung 
dtrgc &mg dau ciia to chirc, ca nhan kinh doanh vao trang dau va giap lai town 130 van 
ban; 

01 ban din tir dir thao hop d6ng theo mau hay diL kin giao dich chung dgng 
Microsoft Word. 
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II. Thu tyc hanh chinh moi ban hanh 

Ma thii tvc: 2.002620. 000.00.00.H53 

Ten 	this 	tut 
hanh chinh: 

THONG BAO VE VIEC THVC HIEN Haig DC/NG BAN HANG 
KHONG TAI DIA DIEM GIAO DICH THVONG XUYEN 

(DVC trtrc tuy'an toan trinh) 

CAp 	thirc 
hi0: 

Cdp xa 

Linh vijrc: Bao ve quyen lgi nguai tieu dung 

Trinh tir thirc hi0: 

- Ca nhan 
tai cac diem 
(Bao gem: 
de dugc 
nhat trwc 
vien tai cac 
nep -WI BO 
phan met 

- Truong 
cong ich 
va giai quyet 

- Ngoai. 
true tuyan 

+ Cong 
+ Cong dich 

Thoi gian 
tir 7 gia 
ngay nghi). 

có nhu au thirc hien thil tic hanh chinh nay thi chan bi 
buu chinh thuec he thong Buu dien tinh ten dia ban tinh 

buu dien tinh, huyen, xa) hoac lien N qua so dien thoai 1900561563 
nhan vien tai cac diem buu chinh thuec he thong Buu dien 
tiep den tiep nhan ho sa tai nai ma ca nhan, to chirc có yeu cu. 

diem buu chinh sau khi tiep nhan ho so phai van chuyen 
phan Tiep nhan va Tra ket qua thuec UBND cap xa (g9i 

cira cap xa). 

hap ca nhan khong có nhu au nep he so thong qua dich vu buu 
thi có the nep trirc tiep tai BO phan met cira cap xa de chive 

theo quy dinh. 

02 hinh thirc trail., to chirc/ ca nhan có the nep he so bang 
tai: 

dich vu cong Quac gia, dia chi: https://dichvucong.gov.vn/ 

he so nep 
Tay Ninh 

tinh gan 
Nhan 

he so va 
tat la Be 

chinh 
flap nhan 

hinh thirc 

Sang 
la', 

vu cong tinh, dia chi https://dichvucong.tayninh.gov.vn/ 

tiep nhan NI tra kats qua: Ur thir hai den thir sau hang tudn; 
den 11 gia 30 phut, chieu tir 13 gie.  30 phut den 17 gia (trir ngay 

*Quy trinh tiep nh4n, thn l'r va tra ket qua dtrqc thqc WO nhtr sau: 

N8i dung tong viec 
Trach 
nh*n 

Thiri 
gian 

03 ngay 
lam viec 

Bo phan mot cira cap xa thu(ic UBND cap xa 

Btro'c 1 

- Thwc hien tiep nhan he so: 
+ HO so dugc ca than flop true tiep tai BO 
phan mot cira cap xa. 
+ Ho so dugc than vien buu dien Op thong 
qua dich vu buu chinh ding ich. 

Cong chirc 
tai BO phan 
mot dm cap 

xa 

0,5 
ngay 
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+ He so duoc nop true tuyen tren Cong dich 
vu cong quoc gia hoac Cong dich vu cong 
tinh den BO phan mot cfra cap x-a. 
- Thirc hien kiern tra he so, neu he so thieu 
de nghi be sung, neu he so ay du tiep nh4n 
ho so va chuyen cho 1)0 ph'n chuyen mon 
thuOc UBND cap xal th'am dinh xir 1y theo 
quy dinh. (lieu ho so &rue Op true tuyen 
thi thtrc hien tiep nh4n ho so theo quy trinh 
trvc tuyen) 

BO ph4n chuyen mon thuOc UBND cap xi 

Buirc 2 
- Tip nh4n Ito so tir ding chirc BO ph4n 
mot dm, vao so theo doi. , 
- Kiem tra, hru ho so va ket thirc ho so. 

Cong chirc 
thu ly hO so 

2,5 
ngdy 

* So do quy trinh 

Cong chirc I36 1)116n mot 
cira cap ,< 	ti6p nh5n ho so 

(0,5 ngay) 

11. m.  phan ch uyen 	, 	. , no  	mon mu% 

UBND x11(2,5 ngOy) 

2. Cach thfic 
thtrc hi0: 

- NOp hO so truetiep tai BO phan mot dm cap Xd; 

- NOp qua dich NT buu chinh ding ich. 

- NO he so true tuyen tai: 

+ Cong dich vu cong Quec gia, dia chi: https://dichvucong.gov.vn/ 

+ Cong dich vv cong tinh, dia chi: https://dichvucong.tayninh.gov.vn/ 

Thanh phAn ho so' 

Ten gi'dy to MAu don, 0 khai S6 luting 

Truirng hop lAn dAu 

Thong bao thuc hien ban 
hang khong tai dia diem 
giao dich thuo(ng xuyen 

Mau se 10 tai Phu luc ban hanh kern theo 
Nghi 	dinh 	se 	55/2024/ND-CP 	ngay 
06/5/2024 dm Chinh pita 

Ban chinh: 01 

Ban sao: 0 

Truing hup sira dOi, NI sung 

Tilting bao sira doi, bo sung 
thuc hien ban hang Ichong 
tai 	dia 	diem 	giao 	dich 
thtrang xuyen 

Mau se 11 tai Phu luc ban hanh kern theo 
Nghi 	dinh 	se 	55/2024/ND-CP 	ngdy 
06/5/2024 ctia Chinh phit 

Ban chinh: 01 

Ban sao: 0 

SO liming: 01 bO 

DOi ttrong thtic WO: To chirc, ca. than 
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Co.  quan thin hien: lily ban nhan dan * xa 

Co quan có thim quyen: lily ban nhan dan xa 

Co.  quan phi hop: 

Ket qui thcrc hien 
Tilting bao ve viec thuc hien hoat dOng ban hang khong tai dia 
them giao Bich thuang xuyen 

Phi/le phi Khong c6 

Can car phip 1ST 

- Lust Bao ve quyen 19i nguai tieu dung ngay 20 thang 6 nam 
2023; 

- Nghi dinh s6 55/2024/ND-CP ngay 06/5/2024 dm Chinh phil 
quy dinh chi tot mot so dial dm Lust Bao ve quyen 19i nguai tieu 
thing. 

Yeu call, dieu kien thtrc 
hien: 

- TO chirc, ca nhan kinh doanh theo quy dinh tai Lust Bao ve quyen 
lgi nguai tieu dung. 

- Thirc hien hoat &Ong ban hang khong tai dia diem giao dich 
thuang xuyen. 

Thanh phin hO so' ltru 

- Ltru theo thanh phAn h6 sa theo TTHC quy dinh va cac thanh 
phan khac c6 lien quan; 

- Phieu ki6m soat qua trinh giai quy6t h6 sa (neu co); 

- K6t qua giai quy6t Thu tuc hanh chinh (n6u co). 

Thai gian Itru va noi lull HO sa da giai guy& xong &Jac ltru trit theo quy dinh hien hanh. 
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NIL st. 10 

TEN TO CIItt, CA NHAN LONG HOA xA HOI CHU NGHIA VI :ET NAM 
KINH DOANH 
	

DOc lap - Tv do - 113nh phtic 

   

s6. 	 ......, ngay 

THONG BAO THVC HIEN BAN HANG KHONG TAI DIA DIEM GIAO INCH 
THIY6NG XUYEN 

Kinh 	Uy ban nhan 

Ten t'.6 chirc, ca nhan kinh doanh: 	  

Dia chi till 	chinh. 	  

Dien thoai: 	  Fax  	Email. 	  

Ma s6 thue (lieu co): 	  

Ngtrad lien he.   Dien thoai: 	  

Can cir Lust Bao ve quyen lgi nguM tieu dung va cac van ban htrong dAn Lust, [ten to chdc, 
ca nhan kinh doanh] thong boo thuc hien ban hang khOng tai dia diem giao dich thuong xuyen 
nhtr sau: 

1. Ten hoot dOng (ne'u ca): 	  

2. NOi dung chuang trinh ban hang, phuang thirc ban hang 	- 

3. Dia diem to chirc: 	  

4. Danh sach san phdrn, hang Ma, dich vu cung cap va gia ban kern theo (gia ban da gom thue, 
phi, chi phi lien quan): 	  

5. Thong tin lien N cua dai dien [ten t'.6 chirc, ca nhan kinh doanh] de tiep nhSn, giai quyet 
khieu nai cira ngued tieu dUng: 

H9 ten: 	  

Chirc 	  

Email• 	  

So dien thoai: 	  

[ten to chirc, ca nhan kinh doanh] chiu trach nhiem ye tinh chinh xac, ddy du cua thOng tin cung 
cap neu tren; cam ket than hien dung cac quy dinh cua Luat Bac ve quyen lgi ngued tieu 
dung va cac quy dinh khac cua phap luat hien hanh. 

QUYEN HAN, CHtt VV.  CU' A NGUOI KY 
(Chit io aux ngtrol có thorn quyn, 

delu/chic ky so ctia ca quan, to chits) 

HQ va ten 
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Mau s6 11 

TEN TO CHtt, CA NHAN LONG HOA XA HOI CHU NGHIA VIET NAM 
KINH DOANH 
	

D(ic 14p - Tv do - Hph phtic 

S6:  	 ngay thang 	nam... 

THONG BAO SL A DOI, BO SUNG THVC HIEN BAN HANG KHONG TAI DIA 
DIEM GIAO DICH THIXONG XUYEN 

Kinh 	Uy ban nhan dan... 

Ten to chirc, ca nhan kinh doanh: 	  

Dia chi tru chinh• 	  

Dien thoai: 	 .Fax.  	Email. 	  

Ma so thug (ngu c(5). 	  

Nguai lien he. 	  Dien thoai: 	  

Can cir LuSt Bao v'e quygn lgi nguai tieu dung va cac van ban larong dan LuSt; 

Can cir Van ban s6 	 .rigay 	thang 	namy  ...cUa [ten to chirc, ca nhan 
kinh doanh], [ten to elide, ca nhan kinh doanh] th8ng boo sira d8i, bo sung thirc hien ban hang 
khong tai dia diem giao dich thuang xuyen nlur sau: 

1. Ngi dung sira doi, bg sung 

2. Van ban, tai lieu kern theo (ngu co). 

Cac not dung khac theo Thong boo tai Van ban so..... ngay 	 thang. 	nom 	dm [ten 

to chirc, ca nhan kinh doanh] gift nguyen. 

[ten to chirc, ca nhan kinh doanh] chiu troth nhi'em ve tinh chinh xac, clay du dia thong tin cung 
cap neu tren; cam ket thgc hien dung cac quy dinh cua Lust Bao ve quyen lgi nguai tieu 
dung va cac quy dinh khac cua phap luat hien hanh. 

QUYEN HAN, CHtJ'C VI; CUA NG1U'OI KY 
(Chic ky cua nguai có thcitn quyen, 

dau/chir V so ctia co- quan, to chic) 

HQ va ten 
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